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Three Counties and South Wales Area NAFAS
Safeguarding Policy
The National Association of Flower Arranging Society (NAFAS) require NAFAS Areas, local clubs, and societies to develop a Safeguarding policy that sets out the best practice framework to respond to safeguarding concerns. Three Counties and South Wales Area of NAFAS (3c’s and SW area) have 54 clubs, and due to their geographical location are covered by both English and Welsh legislation in relation to safeguarding procedures. 
1. Policy Statement   
3C’s and SW area operate a policy of zero tolerance of abuse and neglect. We believe that everyone has the right to be treated in a way that respects their rights, independence, choice and dignity and we must safeguard people (Adults and Children) from all forms of abuse and harm. We have regular contact with the public and have a crucial role to play in the support, identification and reporting of people who may be at risk of harm. 3C’s and SW have a duty of care to its members so that safeguarding concerns are identified, and appropriate action taken. Members  that fail to do this risk failing to meet their duty of care, which could leave people vulnerable to harm.
The 3C’s and SW area seeks to comply with all relevant safeguarding guidance and legislation and will aim to ensure that members take responsibility to protect vulnerable people and children from abuse and harm. 
2. The Role of 3C’s and SW
This document sets out the best practice framework for 3C’s and SW to respond to safeguarding concerns. Organisations that demonstrate best practice in child and adult safeguarding must commit to ensure safe access for everyone. The policy includes: -
· Safeguarding of people when they are visiting our premises or involved with activities with 3C’s and SW.
· Responding to any signs of abuse that may indicate that abuse is occurring external to 3C’s and SW.
 It is acknowledged that significant numbers of vulnerable people are abused, and it is important that 3C’s and SW have a Safeguarding Policy which has a set of procedures to follow should it come to light that any of its members or visitors are being abused. It is important to have the policy and procedures in place so that members, volunteers, demonstrators, and teachers know what to do in the event of abuse or an allegation of abuse.
· All safeguarding polices should. 
· promote good practice and work in a way that can prevent harm, abuse, and coercion occurring. 
· ensure that any allegations of abuse or suspicions are dealt with appropriately and the person experiencing abuse is supported.
· Aim to stop the abuse occurring.

3. Definition of abuse
Safeguarding legislation (England and Wales) applies to an adult or child (a child is defined as being under 18 years of age Children Act 1989) who:
· Is experiencing or is at risk of abuse or neglect.
· Has needs for Care & Support (whether the Local Authority is meeting any of those needs). NB: Care & Support is not clearly defined in the Act, 
· As a result of those needs, he/she is unable to protect himself or herself against the abuse or neglect or the risk thereof. 
We recognise that abuse and harm can be in many forms: 
4. Categories of Abuse
	
	Physical  For example assault, rough handling, inappropriate use of restraint can take place in any setting, whether in a private dwelling, an institution, or any other place.


	
	Neglect   This describes a failure to meet a person’s basic needs whether they be physical, emotional, social, or psychological, which is likely to result in an impairment of the person’s well-being. 
Self-Neglect  This is where an individual neglects their personal care, inability to avoid self-harm.
Sexual   This can be sexual assault, rape, inappropriate touching or where an individual lacks capacity to consent.
Psychological or Emotional  Enforced social isolation, verbally through bullying, threats, and cyber bullying.
Financial  Theft of money, bank cards, fraud, misuse of power of attorney.
Modern Slavery  human trafficking, forced labour, sexual exploitation.
Violence against women, domestic abuse, and sexual violence (VAWDASV) this includes Female Genital Mutilation, Modern Slavery, Domestic abuse and violence against men.
The above provides some pointers that may alert members to the possibility of abuse or neglect occurring.

	
	



5. Raising a safeguarding concern  
All clubs and societies within 3C’s and SW should have a safeguarding policy and appoint a safeguarding advisor, who would discuss any safeguarding concerns and agree an appropriate response, such as referral to the local authority or police if necessary. The 3C’s and SW have a duty to report safeguarding concerns immediately, seeking consent of the person concerned if possible.
When a safeguarding referral is made to the Local Authority it has a legal duty to make (or cause to be made) enquiries and adequately protect and investigate in cases where abuse or neglect has occurred or there is a risk thereof. The purpose of a safeguarding enquiry is for the Local Authority to clarify matters and decide what course of action (if any) is required to protect the person. If any action is necessary, then it is for the Local Authority to take the lead in co-ordinating what action is appropriate and by whom. 
However, if care and support needs are identified, the local authority should be contacted so that initial enquiries can be made regarding the well-being of the individual concerned. 
In all activities undertaken for the 3C’s & SW Area, members should ensure that: 
* All suspicions and allegations of abuse are taken seriously and responded to swiftly and appropriately.
 * Everyone has a responsibility to report concerns.

3C’s and SW safeguarding Advisor Kathryn Lewis 07932 663398 kathlewis36@hotmail.co.uk

6.Contact Telephone Numbers England and Wales
	Local Authority
	Adult 
	Child

	Dudley
	0300 555 0055
	0300 555 0050

	Gloucestershire
	01452 426868
	01452 426565

	Hereford
	01432 260715
	01432 260800

	Worcester 
	01905 768053
	01905 844048

	Blaenau Gwent
	01495 315700
	01495 315700

	Bridgend
	01656 642477
	01656 642320

	Cardiff
	02920 223388
	02920 536490

	Caerphilly
	0808 100 1727
	0808 100 2500

	Cardigan
	01545 574000
	01545 574000

	Carmarthen
	01267 228944
	01554 742322

	Monmouth 
	01873 735492
	01291 635669

	Neath Port Talbot
	01639 686802
	01639 686802

	Newport
	01633 656656
	01633 656656

	Pembroke
	01437 776056
	01437 776444

	Powys 
	0345 602 7050
	01597 827666

	Rhondda
	01443 425003
	01443 425006

	S, Gloucestershire
	01452 426868
	01452 426565

	Swansea
	01792 636854
	01792 635180

	Torfaen 
	01495 762200
	01495 762200

	Vale of Glamorgan
	01446 725202
	01446 700111



For concerns which may involve a crime, contact should be made as soon as possible with the police (999 for an emergency or 101 for non-emergency).
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